
Emergency Number
New SCOTSTAR

FROM 11 JULY 2016 THE TELEPHONE 
NUMBER TO ACCESS A TRANSPORT TEAM 
FOR ADVICE OR RETRIEVAL WILL BE

03333 990 222

To report any issues with this new activation 
process, please contact the Specialist Services Desk 
Supervisor on scotamb.ssdsupervisor@nhs.net

Scotland’s three Specialist Transport and Retrieval Services; the Scottish Neonatal 
Transport Service (SNTS), the Transport of Critically Ill and Injured Children Service, 
and the Emergency Medical Retrieval Service (EMRS) are now co-located and 
working together in the SCOTSTAR division of the Scottish Ambulance Service.


